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Please list all of the student learning outcomes for your program as articulated in the assessment 
plan. 
 

1. Understand and apply the principles and laws of freedom of speech and press for the 
United States, as well as understand the range of systems of freedom of expression 
around the world, including the right to dissent, to monitor and criticize power, and to 
assemble and petition for redress of grievances. 

2. Demonstrate an understanding of the history and role of professionals and institutions 
in shaping communications. 

3. Demonstrate an understanding of gender, race ethnicity, sexual orientation and, as 
appropriate, other forms of diversity in domestic society in relation to mass 
communications. 

4. Demonstrate an understanding of the diversity of peoples and cultures and of the 
significance and impact of mass communications in a global society. 

5. Understand concepts and apply theories in the use and presentation of images and 
information. 

6. Demonstrate an understanding of professional ethical principles and work ethically in 
pursuit of truth, accuracy, fairness and diversity. 

7. Think critically, creatively and independently. 
8. Conduct research and evaluate information by methods appropriate to the 

communications professions in which they work. 
9. Write correctly and clearly in forms and styles appropriate for the communications 

professions, audiences and purposes they serve. 
10. Critically evaluate their own work and that of others for accuracy and fairness, clarity, 

appropriate style and grammatical correctness. 
11. Apply basic numerical and statistical concepts. 
12. Apply tools and technologies appropriate for the communications professions in 

which they work. 
 
Overview of measures/instruments 

SLO(S) ULG Measures/Instruments How is the instrument used? 
1 R Courses used for assessment: 

JOU 2001, JOU 2091, JOU 4771. 
Measurement tools: 
(1) Selected exam/quiz questions 
from JOU 4771; (2) Alumni 
surveys; (3) Exit interviews; (4) 
Assessment pre-test given to 
students in JOU 2001/2091 and 
post-test given to students in JOU 
4771. 

(1) We expect the mean score will be a 140 on 
the 200-point JOU 4771 comprehensive exam. 
(2) We expect that 80 percent of those 
responding will agree that they can understand 
and apply the principles and laws of freedom of 
speech and press. (3) We expect that 80 percent 
will agree or strongly agree with the statement “I 
can understand and apply the principles and 
laws of freedom of speech and press.” (4) We 
expect the mean score on the pre-test given to 
JOU 2001/2091 students to be a 2.8 on the 7-
question law section. We expect the mean score 
on the post-test given to journalism majors and 
minors in JOU 4771 to be a 4.9 on the 7-question 
law section. 

2 NA Courses used for assessment: 
JOU 2001, JOU 2091, JOU 4771, 
HIS 3940. 
Measurement tools: 
(1) Selected exam/quiz questions 

(1) For HIS 3940, we expect the mean score on 
the 25-question exam to be 18.75. (2) We expect 
the mean score on the pre-test given to JOU 
2001/2091 students to be a 4.8 (40%) on the 
12-question media and society section. We 



from HIS 3940; (2) Selected 
questions from the pre-test given 
to students in JOU 2001/2091 and 
post-test in JOU 4771; (3) Alumni 
surveys; (4) Exit interviews. 

expect the mean score on the post-test given to 
journalism majors and minors in JOU 4771 to be 
an 8.4 (70%) on the 12-question media and 
society section. (3) We expect that 80 percent of 
those responding will agree or strongly agree 
that they can demonstrate an understanding of 
the history and role of professional and 
institutions in shaping communications. (4) We 
expect that 80 percent will agree or strongly 
agree with the statement “I can demonstrate an 
understanding of the history and role of 
professionals and institutions in shaping 
communications.” 

3 R Courses used for assessment: 
JOU 3953, JOU 3970, JOU 4102, 
HIS 3940. 
Measurement tools: 
(1) Selected exam/quiz questions 
from JOU 3953, JOU 3970, HIS 
3940; (2) Alumni surveys; (3) 
Internship evaluations; (4) Exit 
interviews (5) Ethics essay in JOU 
4102. 

(1) For HIS 3940, we expect the mean score on 
the 25-question exam to be 18.75. For 3970, 
answers to essay-type questions started to be 
collected in Fall 2019. Expectations yet to be set 
for JOU 3953 and JOU 3970.  
(2) We expect that 80 percent of those 
responding will agree that they can demonstrate 
an understanding of gender, race, ethnicity, 
sexual orientation and other forms of diversity in 
domestic society in relation to mass 
communications. (3) We expect that 80 percent 
of internship supervisors will agree or strongly 
agree that interns demonstrated an 
understanding of diversity in the workplace and 
in the creation of communication content. (4) 
We expect that 80 percent will agree or strongly 
agree with the statement “I can demonstrate an 
understanding of the diversity of groups in a 
domestic society in relationship to 
communications.” (5) Expectations have not 
been set for the JOU 4102 ethics essay. 

4 R Courses used for assessment: 
JOU 2001, JOU 2091, JOU 3953, 
JOU 3970, JOU 4771. 
Measurement tools: 
(1) Selected exam/quiz questions 
from JOU 3920, JOU 3953, JOU 
3970; (2) Alumni surveys; (3) Exit 
interviews; (4) Selected questions 
from pre-test in JOU 2001/2091 
and post-test in JOU 4771. 

(1) For 3970, answers to essay-type questions 
started to be collected in Fall 2019. Expectations 
yet to be set for JOU 3953 and JOU 3970. (2) We 
expect that 80 percent of internship supervisors 
will agree or strongly agree that interns 
demonstrated an understanding of professional 
ethical principles and worked ethically. (3) We 
expect that 80 percent of those responding will 
agree that they can demonstrate an 
understanding of the diversity of peoples and 
cultures and of the significance and impact of 
mass communications in a global society. (4) We 
expect the mean score on the pre-test given to 
JOU 2001/2091 students to be a 2 on the 5-
question global diversity section. We expect the 
mean score on the post-test given to JOU 4771 
journalism majors and minors to be a 3.5 on the 
5-question global diversity section. 

5 NA Courses used for assessment: 
JOU 2950, JOU 3001, JOU 3002, 
JOU 3300. 
Measurement tools: 
(1) Selected exam/quiz questions 
from JOU 2950; (2) Examples of 
work in course portfolios for JOU 
3001, 3002 and 3300; (3) Alumni 
surveys; (4) Internship surveys; 
(5) Exit interviews. 

(1) We expect the mean score to be 11 on the 15-
question JOU 2950 exam. (2) We expect 80 
percent of the students will score a 3, 4 or 5 on a 
scale of 5 on portfolio evaluations. (3) We expect 
that 80 percent of those responding will agree 
that they understand concepts and can apply 
theories in the use and presentation of images 
and information. (4) We expect that 80 percent 
of internship supervisors will agree or strongly 
agree that interns understood concepts and 
could apply theories in the use and presentation 
of images and information. (5) We expect that 80 
percent will agree or strongly agree with the 



statement “I understand concepts and can apply 
theories in the use and presentation of images 
and information.” 

6 R Courses used for assessment: 
JOU 2001, JOU 2091, JOU 4102, 
JOU 4771. 
Measurement tools: 
(1) Ethics essay from JOU 4102; 
(2) Internship evaluations; (3) 
Alumni surveys; (4) Exit 
interviews; (5) Selected questions 
from pre-test in JOU 2001/2091 
and post-test in JOU 4771. 

(1) Expectations must still be set for JOU 4102 
because the assessment instrument has not been 
finalized. (2) We expect that 80 percent of 
internship supervisors will agree or strongly 
agree that interns demonstrated an 
understanding of professional ethical principles 
and worked ethically. (3) We expect that 80 
percent of those responding will agree that they 
can demonstrate an understanding of 
professional ethical principles and work 
ethically. (4) We expect that 80 percent will 
agree or strongly agree with the statement “I can 
demonstrate an understanding of professional 
ethical principles and can work ethically in 
pursuit of truth, accuracy, fairness and 
diversity.” (5) We expect the mean score on the 
pre-test given to JOU 2001/2091 students to be 
a 4.4 on the 11-question ethics section. We 
expect the mean score on the post-test given to 
JOU 4771 journalism majors and minors to be a 
7.7 on the 11-question ethics section. 

7 C Courses used for assessment: 
JOU 2001, JOU 2091, JOU 4102, 
JOU 4771. 
Measurement tools: 
 (1) Selected exam/quiz questions 
from the courses; (2) Internship 
evaluations; (3) Watson-Glaser 
exam given in JOU 2001/2091 
and in senior seminars; (4) 
Alumni survey; (5) Exit 
interviews. 

(1) Expectations must still be set for JOU 4102 
because the assessment instrument has not been 
finalized. (2) We expect that 80 percent of 
internship supervisors will agree or strongly 
agree that interns can think critically, creatively 
and independently. (3) We expect that 
journalism majors will score a mean of 26 on the 
40-question Watson-Glaser exam in senior 
seminars. We expect that students in JOU 2001 
will score a mean of 23 and that honors students 
in JOU 2091 will score a mean of 28 on the 
Watson-Glaser exam. (4) We expect that 80 
percent of those responding will agree that they 
can think critically, creatively and 
independently. (5) We expect that 80 percent 
will agree or strongly agree with the statement “I 
can think critically, creatively and 
independently.” 

8 NA Courses used for assessment: 
JOU 2101, JOU 3000, JOU 3610. 
Measurement tools: 
 (1) Standardized assessment 
assignments in the courses; (2) 
Internship evaluations; (3) 
Alumni surveys; (4) Exit 
interviews. 

(1) We expect that 40 percent of the portfolio 
samples in JOU 2101 will score in the 3, 4 or 5 
range on a scale of 5 when evaluated by outside 
professionals. We expect that 60 percent of the 
portfolio samples in JOU 3000 will score in the 3, 
4 or 5 range on a scale of 5 when evaluated by 
outside professionals. (2) We expect that 80 
percent of internship supervisors will agree or 
strongly agree that interns can conduct research 
and evaluate information. (3) We expect that 80 
percent of those responding will agree that they 
can conduct research and evaluate information 
by methods appropriate to the communications 
profession in which they work. (4) We expect 
that 80 percent will agree or strongly agree with 
the statement “I can conduct research and 
evaluate information by methods appropriate to 
the communications profession(s) I studied.” 

9 W Courses used for assessment: 
JOU 2101, JOU 3000, JOU 3001, 
JOU 3102, JOU 3610. 
Measurement tools: 
(1) Standardized assessment 

(1) We expect that 40 percent of the portfolio 
samples in JOU 2101 and 3001 will score in the 
3, 4 or 5 range on a scale of 5 when evaluated by 
outside professionals. We expect that 60 percent 
of the portfolio samples in JOU 3000 will score in 



assignments in the courses; (2) 
Internship evaluations; (3) 
Alumni surveys; (4) Exit 
interviews; (5) University 
Electronic Writing Portfolio 
scores. 

the 3, 4 or 5 range on a scale of 5 when evaluated 
by outside professionals. We expect that 80 
percent of the students in JOU 3102 and 3610 
will score in the 3, 4 or 5 range on a scale of 5 
when evaluated by outside professionals. (2) We 
expect that 80 percent of internship supervisors 
will agree or strongly agree that interns can 
write correctly and clearly. (3) We expect that 80 
percent of those responding will agree that they 
can write correctly and clearly in the form and 
style appropriate for the communications 
professions, audiences and purposes they serve. 
(4) We expect that 80 percent will agree or 
strongly agree with the statement “I can write 
correctly and clearly in forms and styles 
appropriate for the communications 
profession(s) I studied and the audiences and 
purposes they serve.” (5) We expect that 
journalism majors will score an average rating of 
3 on a scale of 4 on submissions to the 
university’s EWP. 

10 W Courses used for assessment: 
JOU 2101 and JOU 2901. 
Measurement tools: 
(1) Standardized assessment 
assignment in JOU 2901; (2) 
Internship evaluations; (3) 
Alumni surveys; (4) Exit 
interviews; (5) Style assessment 
test in JOU 2101 and JOU 2901. 

(1) We expect that 40 percent of the portfolio 
samples in JOU 2901 will score in the 3, 4 or 5 
range on a scale of 5 when evaluated by outside 
professionals. (2) We expect that 80 percent of 
internship supervisors will agree or strongly 
agree that interns can critically evaluate their 
own work and that of others. (3) We expect that 
80 percent of those responding will agree that 
they can critically evaluate their own work and 
that of others for accuracy and fairness, clarity, 
appropriate style and grammatical correctness. 
(4) We expect that 80 percent will agree or 
strongly agree with the statement “I can 
critically evaluate my own work and that of 
others for accuracy and fairness, clarity, 
appropriate style and grammatical correctness.” 

11 Q Courses used for assessment: 
JOU 2101, JOU 2901, JOU 3000. 
Measurement tools: 
(1) Math assessment tests given 
in JOU 2101 and 2901 and an 
advanced math assessment test 
given in JOU 3000; (2) Internship 
evaluations; (3) Alumni surveys; 
(4) Exit interviews. 

(1) We expect the mean score to be 8.0 out of 10 
questions on the math assessment tests. (2) We 
expect that 80 percent of internship supervisors 
will agree or strongly agree that interns can 
apply basic numerical and statistical concepts. 
(3) We expect that 80 percent of those 
responding will agree that they can apply basic 
numerical and statistical concepts. (4) We expect 
that 80 percent will agree or strongly agree with 
the statement “I can apply basic numerical and 
statistical concepts.” 

12 NA Courses used for assessment: 
JOU 3001, 3002, 3300. 
Measurement tools: 
(1) Standardized assessment 
assignments in the courses; (2) 
Internship evaluations; (3) 
Alumni surveys; (4) Exit 
interviews. 

(1) We expect that 80 percent of the portfolio 
samples in JOU 3001, 3002, 3300 and 3620 will 
score in the 3, 4 or 5 range on a scale of 5 when 
evaluated by outside professionals. (2) We 
expect that 80 percent of internship supervisors 
will agree or strongly agree that interns can 
apply tools and technologies. (3) We expect that 
80 percent of those responding will agree that 
they can apply tools and technologies. (4) We 
expect that 80 percent will agree or strongly 
agree with the statement “I can apply tools and 
technologies appropriate for the 
communications profession(s) I studied.” 
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May 8, 2018 
 
 

 
David Glassman 
President 
Eastern Illinois University 
Charleston, IL 61920-3099 

 
Dear President Glassman: 

 
The Accrediting Council on Education in Journalism and Mass 

Communications met April 27-28 in Chicago and voted 21-0, with one 
member abstaining, that the undergraduate program in the Department of 
Journalism at Eastern Illinois University receive reaccreditation. Lola 
Burnham, professor in the Department of Journalism, attended the 
meeting. 

 
The Council concurred with the recommendations for 

reaccreditation made by the Accrediting Committee and the site team. 
The next visit for the Department of Journalism will be during the 
2023-2024 academic year. 

 
Please accept my congratulations and best wishes for continued 

success for the Department of Journalism at Eastern Illinois 
University, its students, faculty and the professional media 
constituencies it serves. 

 

Sincerely, 
 
 

Peter Bhatia 
ACEJMC President 

 
 

cc:  Sally Renaud, chair, Department of Jour alism 
Lola Burnham, professor, Department of Journ-alism 
Jennifer Sizemore, team chair 
Marie Hardin, vice chair, Accrediting Committee 
Chris Callahan, chair, Accrediting Committee 
Susanne Shaw, executive director, ACEJMC 
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CLAS Deans’ comments on JOU B.A. (accredited) report 
 

Reviewer: Christopher Mitchell 
 

Please note: This is a STARTING POINT for conversation, with no rubric per se.  We will be 
developing a rubric collaboratively (amongst chairs, Associate Deans, and our new EIU 
Assessment Coordinator, Yvette Smith) in the spring of 2021 based on peer/aspirant institution 
models, then we’ll evaluate it by that.  Meanwhile, if you’d like to modify your document based 
on these comments, feel free.  We appreciate your patience with this process as it evolves! 

 
1. SLOs are generally clear and measurable.  SLO #7 (“Think critically, creatively, and 

independently”), while synched with good measurement tools, might be better phrased, perhaps 
along the lines of Bloom’s Taxonomy, which would be consistent with the other SLOs? 

2. For the “how used” section, for those that ask an agree-disagree question in an exit interview— 
could there be something more substantive than just measuring the response to that— some sort 
of demonstration of the understanding required?  Also, for the ones connected to SLOs #3 and 
#4, when will expectations be set for the JOU 4102 ethics essay, JOU 3953, and JOU 3970? 

 
On the whole, the plan seems comprehensive and ready for data collection. 
 

 


